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Whistleblowing system and complaints procedure of Living Crafts GmbH
(Whistleblowing Policy)

1 Scope of application
This policy applies to Living Crafts GmbH. It applies to all employees and temporary workers as well
as external third parties (e.g. customers, suppliers, employees of suppliers).

The complaints procedure applies to information and reports of violations and risks under the
Supply Chain Due Diligence Act (LkSG) (both in the company's own business area and at direct and
indirect suppliers), information on violations under Section 2 of the Whistleblower Protection Act
and other gross violations of applicable law and criminal offences within the company (whether by
the company itself or by employees).

2 Definition of terms

Whistleblowing is the reporting of serious wrongdoing or prohibited acts within the sphere of
activity of a company. This does not include: accusations, blackening and/or defamation against
better judgement.

Whistleblowers are people who draw attention to serious wrongdoing or illegal behaviour.
Whistleblowers can also be victims themselves. A report can be submitted by all employees,
temporary workers, customers, suppliers and other external third parties.

3 Contents of a report

The whistleblower system can only be used to report grievances that constitute gross violations of
applicable law, including violations of human rights or environmental obligations under the Supply
Chain Protection Act (LkSG), or other criminal or punishable offences. This applies in particular to
the following areas:

- Violations of the General Equal Treatment Act (AGG)
- Sexual harassment

- Protection of human rights

- Environmental protection

- Animal welfare and animal health

- Consumer protection

- Other violations of applicable law / criminal offences

General and minor violations of internal company rules of conduct cannot be reported via the
whistleblower system. Employees must contact their line manager in such cases. The central
customer dialogue (info@livingcrafts.de) is available to customers for all customer concerns. The
data protection officer is also available in the event of data protection violations. If such
information is received in the whistleblower system, it is forwarded to the responsible office in the
company and processed there.

In the event of indications of serious misconduct, a report should only be made if there are
reasonable grounds for suspicion and the whistleblower is acting in good faith and to the best of

their knowledge.

4 Submission of reports, reporting centre
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The following reporting channel has been set up for Living Crafts GmbH:
A written report can be sent by post to

Living Crafts GmbH
Whistleblower system
Schlesier Strasse 11
95152 Selbitz

or by e-mail to vertrauen@livingcrafts.de
can be addressed.
Reports and complaints can only be submitted anonymously in exceptional cases.

5 Dealing with reports, procedure
Reports are received by the liaison officer or their representative. All reports and complaints will be
processed neutrally and objectively in accordance with the presumption of innocence.

The employees in charge of the procedure handle each case with complete confidentiality. This
applies in particular to personal data. The identity of the whistleblower will not be disclosed if the
whistleblower so wishes and if it is legally possible. However, it should be noted that it may not be
possible to process and clarify the report or complaint. Any statutory or official disclosure and
notification obligations are excluded from the principle of confidentiality.

The Reporting Centre confirms receipt of the report to the whistleblower immediately, but within
seven days at the latest.

The first step is to check whether there is a sufficiently concrete initial suspicion of a breach of duty
or the risk of a breach of duty.

If the information in the report or complaint is not sufficiently specific, it is checked whether the
whistleblower can be contacted (which is not the case for anonymous reports without providing a
name, for example). If so, the whistleblower will be given a reasonable period of time (usually a
maximum of 14 days) to answer questions in order to substantiate the facts and check their
plausibility in order to substantiate a possible initial suspicion.

If the tip-off or complaint is not sufficiently specific even after the deadline set has expired and any
further possibilities for substantiation have been exhausted, the person making the tip-off will be
informed that the case will be closed due to the lack of a sufficiently specific initial suspicion. The
proceedings are then discontinued.

If the review shows that the tip-off or complaint is sufficiently specific and falls within the scope of
the procedure, the whistleblower will be informed of the outcome of the preliminary review and the
further course of the procedure.

Investigations are initiated and conducted with the greatest possible confidentiality in as small a
group of people as possible. The investigation is conducted with those persons in the company
who work in the area affected by the report and with whom it can be assumed that clarification will
be possible. These persons must co-operate in the investigation.
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6 Follow-up measures, conclusion of the procedure

If a suspected situation is assumed or specific breaches of duty are confirmed, the measures that
are suitable, necessary and appropriate for remedial and preventive action are examined on a case-
by-case basis.

The investigation results and follow-up measures are documented internally and the whistleblower
is informed of the conclusion of the procedure.

The processing time depends on the individual case and can therefore take anywhere from a few
days to several months. However, the investigations and the procedure should be initiated and
completed as quickly as possible and in a timely manner.

7 protection of the whistleblower

Discrimination, intimidation or hostility towards the whistleblower as well as other reprisals against
whistleblowers and persons who cooperate in investigations to the best of their knowledge and
belief are inadmissible and will not be tolerated.

Whistleblowers who participate in investigations to the best of their knowledge and belief will be
protected from discrimination and reprisals to the best of their ability.
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